


We are a leading consultancy and software
implementation firm specialised in the supply 
chain. Through working closely with our  
customers to understand their requirements 
and embrace the challenges they face, we 
create solutions which allow them to thrive in 
an increasingly complex, crowded marketplace. 
Established in 2006 with more than 300 customers 
in 40 countries, we are a truly global organisation.

BRING



WE EMBRACE COMPLEXITY; 

WE INNOVATE

> DRIVING THE MODERN SUPPLY CHAIN <

As a leading provider of services with more than 15 years' experience, we help 
our customers to harness the complexity they face, and turn it into competitive 
advantage. Our services include: Consultancy; Software Implementation; and 
Training

Our ethos is focused on a number of driving principles which guide everything we do:

2.5 million+  
sqm of customers’ warehouse  
space designed

375+
customers served

40+countries  
we have worked in

5000+ 
software users  supported

IMPARTIALITY
Independent products and services 
tailored to the customer's requirement

FLEXIBILITY
Fast response times and dedicated 
consultants to deliver the best value and 
performance

CUSTOMER FIRST
Our success is intrinsic to our customers' 
success

PEOPLE 
The right people, training and culture 
make us who we are   

INTEGRITY
Honesty and high ethical standards across 
everything we do



THROUGH EVERY JOURNEY, 

WE GROW
People are at the heart of what we do. Passion and expertise come as standard, 
but we continuously go the extra mile in each and every project to deliver the 
following:

> OUR PEOPLE: PASSION AND EXPERTISE AS STANDARD <

PROFESSIONALISM
Dedication, intelligence and sharp focus 
across every project 

ENGAGEMENT 
A partnership approach and culture which 
encourages honesty and openness

EXPERIENCE 
Deep domain knowledge of the supply 
chain industry

RESPONSIVENESS 
Fast turnaround on projects and speedy 
query resolution

HONESTY
Ensuring the highest standards across 
everything we do



THERE’S ALWAYS  A WAY. 

WE FIND IT.



 BOXLESS SOLUTIONS; 

INFINITE 
POSSIBILITIES. 

> CONSULTANCY: TARGETED EXPERTISE <

Supply chains never stop. When new challenges come to the forefront, access 
to the right expertise and experience is crucial in making the right decisions and 
channelling investment into the areas which will deliver value. Whatever your 
business challenge or driver for change, we can help through providing: 

SUPPLY CHAIN TRANSFORMATION
Fostering growth through determining 
weaknesses and bottlenecks within your 
operations and identifying potential 
solutions to optimise performance

SUPPLY NETWORK DESIGN
Determining the best locations and most 
suitable sizes for facilities to fulfill both 
current and future requirements

WAREHOUSING DESIGN
For new or updated facilities, increasing 
both speed and accuracy across the 
operation and achieving high levels of 
safety and security while meeting both 
current and future storage requirements

TACTICAL ROUTE PLANNING
Optimizing delivery routes and effectively 
deploying resources to minimize logistics 
costs and maximise customer satisfaction

SUPPLY CHAIN SOFTWARE SELECTION
Helping to navigate the plethora of available 
software solutions and apply expertise to 
select those which will deliver competitive 
advantage, whether evaluating existing 
systems or purchasing new

WAREHOUSE ASSESSMENT
Providing a detailed analysis and 
assessment which overcomes weaknesses 
and bottlenecks across the warehouse to 
improve the customer experience



SOFTWARE EXPERTISE

AGILITY AS 
STANDARD  
Technology is intrinsic to every modern supply chain. Whether your goal is 
capacity planning, sustainability or expansion, selecting the very best system 
for the task is paramount for success. SNS works with world class platforms 
and applications to add value in these areas  and help its customers to 
maximise both productivity  and market share. These include:

WAREHOUSE MANAGEMENT 
A proven, advanced software solution 
for manufacturing, distribution, retail 
enterprises and third-party logistics 
providers (3PLs) operating a warehouse

TRANSPORTATION MANAGEMENT
Ensures that you are basing your decisions 
on optimization algorithms that minimize 
your costs and maximize your trucks 
utilization

DEMAND PLANNING 
Allows you to predict and forecast 
customer demand and optimize safety 
stock levels as well as order the right 
quantity at the right time to the right 
location

VOICE PICKING
A voice solution designed to help increase 
pick rates and reduce picking errors, while 
streamlining communications across order 
pickers and your warehouse management 
system

ORDER MANAGEMENT SYSTEM
Orders from any source are fully tracked 
and supported to facilitate a single version 
of the truth. With support for multi-owner, 
multi-country, multi-facility operations, 
the order life cycle can be managed easily, 
from specific milestone tracking to issue 
resolution

>  SOFTWARE: TAILORED CAPABILITIES <



Our courses help organizations propel their capabilities and achieve new growth. 
Providing dedicated, timely coaching which can be tailored for individuals or 
groups, they cover the following areas:

EMPOWERED PEOPLE, 

INDISPENSABLE 
ASSETS

> TRAINING: SMART THINKING <

WAREHOUSING
The warehouse is the corner stone of the 
supply chain operation. It ensures the 
proper flow of goods from suppliers to end 
customers and guarantees the availability  
of stock to satisfy demand. Our warehousing 
courses provide a detailed overview of the 
many facets involved including operations, 
design, racking structure and manhandling 
equipment

SUPPLY CHAIN
Managing efficient supply chains is 
fundamental to increasing profit margins 
and customer service levels. Our supply 
chain course provide attendees with an 
understanding of the different components 
and processes of supply networks as well 
as the methods and means to analyze and 
assess their performance

DEMAND PLANNING 
Inventory can be one of the most expensive 
assets of an organization. Our demand 
planning courses demonstrate how 
effective demand management contributes 
to sales revenue growth and describe in 
detail the models and techniques that can 
be followed to ensure an accurate forecast 
and a sustainable outcome

WAREHOUSE AUTOMATION
Warehouse automation is quickly becoming 
a prerequisite of efficient operations. Our 
warehouse automation courses give you an 
overview of the most common automations 
from light to heavy, how to evaluate what 
suits your warehouse and how they can 
help you achieve your goals

E-COMMERCE
The rise of omni-channel retailing has put 
unprecedented pressure on warehouses. 
Our e-commerce courses provide an insight 
into the different solutions that can be 
implemented in the warehouse to manage 
an omni-channel operation



We are proud to work with some of the biggest, most successful brands in the 
world, helping both local and international organisations across more than  
40 countries to stand out on a global stage. 

Hygiene products manufacturer
Fabricant français et responsable

SATISFIED 

CUSTOMERS
Logistics  and 3PL 

Food and Beverages 

Fashion & Retail

Distribution & 
Pharmaceutical

Automotive & 
Manufacturing 



DUBAI1

Al Naboodah Complex 
Showroom #4, P.O.Box 55397 
Dubai, UAE
T: +971 4 2895 011

DUBLIN2

60-63 Dawson Street   
Dublin 2
T: +353 1 254 6150

MELBOURNE5

P.O.Box 5051, Moreland West
VIC 3055, Australia
T: +61 421 959 057

LYON3

320, Avenue Berthelot
69371 Lyon, Cedex 08, France
T: +33 4 7877 3690

PARIS4

Paris office, La Défense 4, 4 Place de la 
Défense, 92974 Paris La Défense, Cedex, 
France
T: +33 7 81 24 82 91

JOHANNESBURG6

23 Bedford Garden Villas, Leicester  
Road, Bedfordview 2007 Gauteng
Johannesburg, South Africa
T: +27 79 496 7565

RIYADH7

SSNET - King Abdul-Aziz Str.
Al Buqshan Bldg.
230094, Riyadh, 11321, KSA
T: +966 11 291 5738

BEIRUT8

1st Floor Hachem Center 
Electricity Str., Sed el Bauchrieh
Beirut, Lebanon
T: +961 1 884 700, +961 1 894 500

GROWING BIG;

REACHING 
BEYOND 
Our international exposure has given us unique experiences, allowing 
us to bring you best practices from the 4 corners of the globe.

> EXPANDING WITHOUT LIMITS < 
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www.sns-emea.com




