
ORDER MANAGEMENT 
BROCHURE 



We are a leading consultancy and software 
implementation firm specialising in supply 
chains. Through working closely with our 
customers to understand their requirements 
and embrace the challenges they face, 
we create solutions which allow them to 
thrive in an increasingly complex, crowded 
marketplace. Established in 2006 with more 
than 300 customers in 40 countries, we are  
a truly global organisation.

SUPERIOR PERFORMANCE 
FOR THE MODERN SUPPLY CHAIN



Technology is intrinsic to every modern supply chain. Whether your 
goal is capacity planning, sustainability or expansion, selecting the right 
approach for your organisation is paramount for success.

An order management solution for a complex operation, SNS Order 
Management provides organizations with dynamic multi-facility,and 
multi-country capabilities which boost the customer experience 
and reduce both cost and complexity. With automated optimization 
processes and enhanced visibility, the solution facilitates fulfilment 
confidence across the order flow from placement to delivery 
confirmation.

CONSISTENCY  
CREATES CONFIDENCE             
ABOUT SNS ORDER MANAGEMENT



KEY FEATURES  
ENTERPRISE LEVEL ORDERS
Created through web user access, APIs, or 
ERP integration.

WORKFLOW
Spans order creation; approval; 
warehouse assignment; carrier 
assignment; and release to the assigned 
warehouse for fulfilment.     

WORKFLOW STRATEGIES
Assigned on each order created or 
imported based on pre-set criteria 
according to owner; type; ship-to 
locations; and other custom indicators.

ORDER PROCESSING
Provides options for manual or automatic 
processing of each stage of the order 
management workflow until it is released 
to warehouses for fulfilment.

SECURITY
Role-based security is available for each 
action in the workflow process.

USER OVERRIDE
Allowance for the user to override system 
selection of facility and carrier to handle 
exceptions. 

ASSIGNMENT RULES
A single order can be assigned to a single 
facility or split between facilities based on 
stock availability.

LINEAR WAREHOUSE SELECTION 
STRATEGIES
Either prioritize facility sequence or 
maximize fulfillment from a single facility. 

ALLOCATION
Item and lot level allocation logic 
is utilized when selecting the best 
warehouse for the order requirement.

CARRIER ASSIGNMENT
Strategies are defined based on order 
owner; type; ship to locations; and other 
custom indicators. Users can manually 
override facilities/warehouses and carrier 
selection based on exceptions.

TRACKING
Order tracking user interface that 
facilitates a view of all orders across 
warehouse facilities. Carrier updates and 
POD image integration through API calls  
make delivery information available in 
the order tracking screen.

THIRD PARTY ACCESS
By providing system access to inventory 
owners or 3PLs clients, external users can 
follow up on all orders from one place. 

> ORDER MANAGEMENT BROCHURE <



Orders from any source are fully tracked and supported to facilitate 
a single version of the truth. With support for multi-owner, multi-
country, multi-facility operations, the order life cycle can be managed 
easily, from specific milestone tracking to issue resolution.
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UNLOCKING SUPPLY CHAIN EXCELLENCE

TARGETED BENEFITS    

Every business is different. Whatever 
your goals, we’re here to help you 
get the most out of your SNS Order 
Management deployment and realise 
your potential.

YOUR BUSINESS 
YOUR CHOICE
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GROWING BIG;
REACHING BEYOND 

DUBAI
Al Naboodah Complex 
Showroom #4, P.O.Box 55397 
Dubai, UAE
T: +971 4 2895 011

DUBLIN
60-63 Dawson Street   
Dublin 2
T: +353 1 254 6150

MELBOURNE
P.O.Box 5051, Moreland West
VIC 3055, Australia
T: +61 421 959 057

LYON
320, Avenue Berthelot
69371 Lyon, Cedex 08, France
T: +33 4 7877 3690

PARIS
Paris office, La Défense 4, 4 Place de la 
Défense, 92974 Paris La Défense, Cedex, 
France
T: +33 7 81 24 82 91

JOHANNESBURG
23 Bedford Garden Villas, Leicester  
Road, Bedfordview 2007 Gauteng
Johannesburg, South Africa
T: +27 79 496 7565

RIYADH
SSNET - King Abdul-Aziz Str.
Al Buqshan Bldg.
230094, Riyadh, 11321, KSA
T: +966 11 291 5738

BEIRUT
1st Floor Hachem Center 
Electricity Str., Sed el Bauchrieh
Beirut, Lebanon
T: +961 1 884 700, +961 1 894 500

We’d love to hear from you. Please do contact us for further details  
on our services, or to chat about a project you might have in mind.  


